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Dear Partner,
Meaore than a number.

Behind each guest review score are real human experiences. Real smiles.
Real connections. Real lifelong memories.

When your guests give consistently great reviews, it's something worth celebrating.
Because it's your constant care and attention that creates those experiences, time
and time again.

With that in mind, we're delighted to present your Booking.com Traveller Review
Award for 2020. Your guests have spoken - and they love what you do.

A heartfelt congratulations from all of us at Booking.com. We're thrilled to see
your hard work being recognised by the people that matter most: your guests.

To tell the world about your Award, we invite you to post a picture on social
media along with the hashtag #morethananumber.

Here's to another year of great guest experiences, and of Growing Together
as partners.

Qur warmest regards,

o

Glenn Fogel
President & Chief Executive Officer
Booking.com

If you'd prefer not to be considered for a Traveller Award next year, you can opt out using this link: go.partners.bocking.com/DM
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